JOTOBOP O®EPTHBI UHTEPHET-MATA3BUHA STUDY CALLIGRAPHY

HII Kopobos II. Bb.

JloroBop ny0.1u4Hoi odepThI 0 NpoJake ToBapoB NUHTepHeT-Mara3nHa

1. O6mue nosnoKeHNs
1.1. UIT Kopob6os I1. b., nanee «[Ipomasen», myGnukyer I[lyOnnunyio odepry o mpomaxe TOBapoB 1o obOpasuam,
Npe/ICTaBICHHBIM Ha OUIIMaIbHOM HHTEpHET-caliTe [IpoaaBua.
1.2. B cootBetctBum co ctatbeit 437 I'paxxnanckoro Kogexca Poccuiickoit @epepannn (I'K PO) nanHsiii tokyMeHT
ABJSIETCA IyOnMW4HOW oQepToil, W B CiIydyae NPHUHATHA MW3JIO0KEHHBIX HIDKE YCIOBHH (DH3MUYECKOE JIUIIO,
MPOM3BOJAINEE aKIENT 3TOH OoQepThl, ocymiecTBiseT ormiary ToBapa IlpogaBma B COOTBETCTBHH C YCIOBHUSMHU
Hacrosmero JloroBopa. B coorBerctBrm ¢ myHkTOM 3 crathu 438 'K P®, omumata ToBapa IlokymaTtenem sBisercs
aKIENTOM O(EPTHI, 9TO CYUTACTCS PABHOCWIIBHBIM 3aKIIFOUCHMIO JIOroBOpa Ha yCIIOBHAX, U3JIOKEHHBIX B 0depTe.
1.3. Ha ocHOBaHUHM BBINIEHU3I0KEHHOTO BHUMATEILHO O3HAKOMBTECH C TEKCTOM ITyOIn4YHON 0epThl, 1, €CIIH BBl HE
COrJIaCHBl C KakuM-Tubo myHKTOM o¢epTsl, Bam mpeanaraercs oTka3zaTbCs OT MNOKYyNKH ToBapoB WM
HCIIONIB30BaHMs Y CIyT, peocTaBiseMslx [Ipogasiom.
1.4. B nactosimei odepTe, eciii KOHTEKCT He TpeOyeT MHOTO, HWXKENPHBEJCHHBIE TEPMHUHBI UMEIOT CIEAYIOIIHEe
3HAYCHHUS:
* «O¢epra» — mybnmanoe npepioxenue [Iponasna, anpecoBanHoe M000My HU3HMUECKOMY JHIYy (TPaXXJaHUHY),
3aKIIFOYUTB C HUM JOTOBOP KYIUIU-TIPOAAXH (majnee — «/loroBop») Ha CyIIECTBYIOIINX YCIOBHAX, COACPKAINXCS B
JoroBope, BKITIIOYas BCE €ro MPHIOKEHHS.
* «[Toxynarens» — ¢pusndeckoe Iumo, 3akaounsuiee ¢ [Ipogasrnom /loroBop Ha yCIOBHAX, COAEpKALIUXCS B
Horosope.
* «AknenT» — moyiHoe U Oe3oroBopounoe mpunsaTHe [lokynarenem ycnosuii JJorosopa.
* «ToBap» — nepeveHb HAMMEHOBAHUI aCCOPTUMEHTA, NPE/ICTaBICHHBIN Ha OQHUIINAaIHLHOM UHTEPHET-CalTe.
* «3aKka3» — OTAeIbHbIEC TO3UIIUN U3 aCCOPTUMEHTHOTr0 nepeuHs ToBapa, yka3zaHHble [lokynaTenem npu
odopMIICHHH 3asIBKM HAa HHTEePHET-caiiTe win yepe3 Oneparopa.
* «JlocTaBka» — KypbepcKHe yCIyTH Mo JOCTaBKe 3aKkasa.

2. Ilpeamer qorosopa
2.1. Ilponasen nmpoxaetr ToBap B COOTBETCTBHHM C JICHCTBYIOIIUM IIPEHCKYPAHTOM, OIYOJIMKOBAaHHBIM Ha MHTEPHET-
caiire IIpomaBuma, a IlokynmaTenb NpoOW3BOAUT OIUIATY M NpHHHMAaeT ToBap B COOTBETCTBHU C YCIOBHSAMHU
Hacrosiero Jlorosopa.
2.2. Hacrosiumii [loroBop u NPUIOKEHHS K HeMy SBISIFOTCS OQUIMaIbHBIMU JOKyMeHTamu IIpopaBua u
HEOTHEMJIEMOM 4acThIO 0(epPTHI.

3. Odopmienne 3akasa
3.1. 3aka3 ToBapa ocymectnisercs [lokynarenem uepe3 MHTepHeT-CailT.
3.2. Mpu perucrtpauuun Ha uHTEepHeT-caiite IlpomaBma I[lokymaTenms 00s3yeTcss HPEAOCTaBUTH TPEOYIOIIYIOCS
PETHCTPAIMOHHYI0 HHPOPMAIHMIO O cede, BKIIoYasi, HO HE OIPaHNYMBAasICh. * GaMmIus, UMs, * HaKTHIECKUI azpec
JIOCTaBKH; * aJIpec IEKTPOHHOMN ITOUTHI; * KOHTAKTHBIH Tene(oH (MOOWIBHBIH, CTalIMOHAPHBIH).
3.3. IIpu opopmnennn 3akaza gepe3 Oneparopa [lokymaTens 00s3yeTcst IpeA0CTaBUTh HHPOPMAIINIO, YKa3aHHYIO B
n. 3.2. Hacrosimero Jorosopa. Ilpunstue Ilokynarenem ycnoBuil HacTosmiero Jlorosopa ocyuiecTBIseTCs
MOCPEICTBOM BHeceHus IlokymnareneM COOTBETCTBYIONINX JAHHBIX B PErHCTpallMOHHYI0 popmy Ha UHTEepHET-CaliTe
nnmn npu opopmieHnn 3akaza yepe3 Omeparopa. IlokymaTens WMeEeT MpaBO PelaKTUPOBATh PETHCTPAIOHHYIO
nHpopmanuio o cede. OnepaTtop He U3MEHSET M HE PEIAKTHPYET PErUCTparMoHHyI0 HMH(popmarmio o [lokymaremre
6e3 cormacus mocnenHero. Ilpomaser; 00s3yercs He coobmare naHHble [TokymaTens, yka3aHHbIE IPU PETUCTPALIUU
Ha caiiTe W mpu opopMIIEHHH 3aKa3a, JUIaM, He MMEIOMIMM OTHONICHMS K WCIOTHEHHWIO 3aka3a. YTBepAWB 3aka3
BeIOpanHoro ToBapa, [lokymarens mnpepocraBisier OmnepaTopy HeoOXOIMMYyIO HH(OpPMalUWIO B COOTBETCTBHH C
HOPSAKOM, yKa3aHHOM B II. 3.2. HacTosiero Jlorosopa.
3.4. TlpomaBenr m Omneparop HE HECYT OTBETCTBEHHOCTH 3a COJEp)KaHHE M JIOCTOBEPHOCTb WH(opmanuw,
npenocrasinenHoi [Tokynarenem npu odpopmieHnn 3akasa.



3.5. IokynaTenp HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IPEAOCTABICHHOW HMH(OpMANMU NpH OGOPMIICHUU
3akasa.

3.6. Omnara IlokymaTteneM camMOCTOSTENLHO OQOPMIICHHOTO Ha HHTEpHET-caiiTe 3aka3a O3HadaeT corjlache
[Moxymatens ¢ ycmoBusiMu Hactosamero Jlorosopa. JleHp orrater 3akasa sIBIsIeTCS AaToW 3akimroueHus JloroBopa
Kymu-npogaxu Mexay Ilpogasuom u IlokynaTtenem.

3.7. Bce mH(OpMAaMOHHBIE MaTepHAaibl, PEACTaBICHHBIE HA CalTe, HOCAT CIIPABOYHBIM XapakTep M HE MOTYT B
MIOJIHOW Mepe IepeiaBaTh JOCTOBEPHYIO HH(POPMAIHI0 00 OIpe/ielICHHBIX CBOWCTBAX U XapakTepucTukax Tosapa. B
clydyae BO3HUKHOBeHHUs y IlokymaTens BOIpPOCOB, KacaroIIMXCsl CBOWCTB M XapakTepucTuk ToBapa, mepen
odopmiiennem 3akaza eMy HEOOXOAUMO 00paTUTHCS 3a KOHCY bTalueil k Oneparopy.

4. Cpoxu ucnojiHeHus1 3aka3a
4.1. Cpok ncnioHeHHUs 3aKa3a 3aBHCUT OT HANWYMA 3aKa3aHHBIX mo3unuii ToBapa Ha ckiane [Iponasma u BpemeHH,
HeoOxomuMmoro Ha 00paboTky 3akaza. Cpok HCHOJTHEHHS 3aka3a B HCKIIOYUTENBHBIX CIydasX MOXeET OBITh
oroBopeH ¢ [lokymaTeneM HHANBHIYAIEHO B 3aBUCHMOCTH OT XapaKTEPUCTHK 1 KOJIMUECTBA 3aKa3aHHOTo Tosapa. B
ciydae OTCYTCTBHS 4acTH 3akasa Ha ckiane [IpomaBma, B TOM 4uCIie IO MPUYMHAM, HE 3aBUCSIIUM OT MTOCIIEIHETO,
IIponasen BopaBe aHHYIMpoBaTh ykasaHHBIH ToBap m3 3akasa [lokymartems. [IpomaBer oO0s3yercss yBEZOMHTH
IMokymnaTens 00 U3MEHEHHH KOMIUICKTHOCTH €ro 3aka3sa uepes OmepaTopa.
4.2. 3aka3 cuuTaeTcsl JOCTaBJICHHBIM B MOMEHT ero mepeaauu Iloxymaremto. [loamuchiBasich B JTUCTE Kypbepa,
IToxymnarens moATBEpkKAaeT UCIOIHEHUE 3aKa3a.
4.3. B ciyuae npenocraBnenus [lokynarenem HegocTOBepHOH MH(POPMAIMU U €ro KOHTaKTHBIX JaHHBIX [Ipoaasery
3a HEHaJyIeXallee HCIOTHEeHHe 3aKka3a OTBETCTBEHHOCTH HE HeceT.
4.4. B cinyyae HeHaaJieXalllero HCIONHEHUs NOCTaBKM 3aka3a 1o BuHe [IpomaBua moBTOpHas AOCTaBKa 3akasza
OCYILECTBIISIETCS OECIUTATHO.

5. Onnara 3akasa
5.1. Omnara WCIOTHEHHOTO 3aKa3a OCYIIECTBISETCA NyTeM Tmepenadn [lokymaTteneM JEHEKHBIX CPEICTB
coTpyaHUKY JIOCTaBKH B MyHKTE CAaMOBBIBO3a HJIHM MPOBEICHHEM OICPAIH C UCTIOJIh30BAHUEM OaHKOBCKOW KapThI
Ha caiite.
5.2. llens! Ha r00bIe mo3unuu ToBapa, yka3zaHHBIC Ha CaliTe, MOTYT OBITh U3MEHEHBI [IpOIaBIIOM B OJJHOCTOPOHHEM
nopsigke 6e3 yBepomieHus [lokynatens. B ciyuae u3aMeHeHuUs LeHBI Ha 3aKa3aHHbIe mo3unuu ToBapa, Omneparop
00s13yeTcss B KpaTuaiinue Cpoku mnpouHpopMmupoBath [lokymaTens o TakoMm u3MeHeHuu. [lokymaTenb BIpase
MOATBEPAUTh JHOO aHHYNIHpPOBaTh 3aka3. B cmydae orcyrctBus cBs3u ¢ [lokymatenmem 3aka3 cuuTaetcs
AHHYJIHPOBAHHEIM UYepe3 5 KaJleHIapHBIX THEH ¢ MOMEHTa O(hOpMIICHUS.
5.4. Ha Bce 3aka3sbl ¢ goctaBkoi 1o Poccuu, yciioBusi yka3zaHbl Ha caiiTe Ha cTpaHULEe «Y CIOBUS MOKYIKH, JOCTaBKU
U OILTATHI».
5.5. JleHexxHBIE CpeCTBa MPUHUMAIOTCS IBYMS CITIOCOOAMU: HATHMYHBIMH, OC3HATMYHBIM TIATEKOM

6. [loctaBka ToBapa.
6.1 O6s3anHOCTH [IpogaBia mo mocraBke ToBapa ¢ yCIOBHEM O €r0 JIOCTaBKE CUMTAETCS BBIMOJHEHHON C MOMEHTA
oAIIMCaHuA HOKyHaTeHeM TOBApOCOMMPOBOAUTCIILHBIX JOKYMEHTOB
6.2. TIpaBo cobcTBeHHOCTH Ha ToOBap W PUCKH CIYYalHOTO MOBPEXICHHS W/win rubenu ToBapa mepexomsaT Ha
IMoxymaTens ¢ MoMeHTa (akTHUeCKOW nepenaadn ToBapa M MOAMUCAHNS UM TOBapOCOIPOBOIUTEIBHBIX JTOKYMCHTOB
npu nocraske Toapa [lokynaTento.
6.3 CTOMMOCTb IOCTaBKU U YCJIOBHS YKa3aHbl Ha caiire.

7. Bo3Bpar 3aka3a
7.1. B cootBetrcTBHH C 1. 4. cT. 26.1. 3akona P® Ne 2300-I «O 3ammure mpas notpedureneit» [lokynarens Bipase
OTKa3aTbCs OT 3aKa3aHHOro ToBapa B M000€ BpeMs 10 MOMEHTA UCTIOJIHEHUS 3aKa3a.
7.2. Tloxynarenp He BIpaBe OTKAa3aThCAd OT OIUIAaY€HHOrO 3akasza (WM €ro 4acTH) HaJJIe)Kalllero KadecTBa,
HMMEIOIIET0 HHAUBUIyaIbHO OINPe/IeSIEHHBIE CBOMCTRA.
7.3. Ilponasen Takxke pykoBojacTByercst 1. 2 «[lepedyHs HEMpPOAOBOILCTBEHHBIX TOBAPOB HAJUJICKAIIETO KauecTBa,
He TO/JIeXalINX BO3BpaTy WM OOMEHY Ha aHAJIOTHMYHBIN TOBap IpYrux pasmepa, (GopMbl, rabdapura, ¢acoHa,
pacuBeTKU WU KOMIUIEKTAlU», yTBepkaeHHOro [locranosnenuem Ilpasutensctea PO ot 19.01.1998 r. Ne 55.
7.4. B cnyuyae nocraBku IlponmaBmom 3akasa HeHaasexamiero kadecrBa IlokymaTtenb o0si3yeTcss NMpenoCTaBUTH
Tosap B oduc [Iponasia B MakcCUManbHO KOPOTKHE CPOKH JUISL OCYLIECTBIICHHS IPOBEPKHU KadecTBa ToBapa.



7.5. B coorBerctBuH co cT. 22 3akoHa PD Ne 2300-1 «O 3ammre npaB norpedureneii» ymiaadenHas [Tokynarenem
cymma 3a ToBap HeHajJIeXKaIIero KauyecTBa MOIeKHUT Bo3Bpary [lokynatemo B Teuenne 10 KaleHIapHBIX THEH C
MOMEHTa TPEIBSIBICHUA COOTBETCTBYIOIIETO TpeboBaHMs. Bo3BpaT [OEHEXHBIX CPEACTB OCYIIECTBISIETCS
Hanm4YHBIMHA B ouce IIpomasma, B cirydae ocyIecTBICHHS IUIATHON TOCTABKH, IEHBIH 3a He¢ HE Bo3Bpamaiorcs. B
ciydae, ecau ToBap OBUI OIUIAYEH Yepe3 CHUCTEMY SJEKTPOHHBIX IUIATE)XKEH, TO BO3BPAT JACHEKHBIX CPEICTB
OCYILIECTBIISICTCS Ha JEKTPOHHBIN cueT [TokymaTens B Te4eHue 5-T pabodnx THEH.

7.6 Toapbl HaaJeXallero KayecTBa, HE IOJUISKAIIUE BO3BPATy, YCTAHABIMBAIOTCS B COOTBETCTBHH C
ITocranoenenuem Ilpasurensctea PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81.

7.7. Bo3Bpar ToBapa npon3BOIUTECS HA OCHOBaHMM NMHUChbMEHHOTo oOpamieHust [lokynarens, npenocTaBiseMoro B
oduc nponax [Iponasua.

7.8. Boszepar ToBapa Haiexalero kadecTBa ocylecTBisercs 3a cueT IlokymaTens M opraHusyercs MM
CaMOCTOSATEIBHO.

7.9. Bozspar ToBapa npomsBogutcs o padounm ausm ¢ 10-00 mo 17-00 B oduce nponax [Ipoxasma.

7.10. IIpu Bo3Bpare Ilokynarenem ToBapa HajuiekKallero KaueCcTBA COCTABISIOTCS HaKJIaJHAas WIM akT O BO3Bpare
TOBapa.

7.11. BozBpar ctoumocti ToBapa mpou3BOIUTCS HE mo3aHee yeM depe3 10 (mecsaTh) AHEH ¢ JaThl IpeIoCTaBICHUS
[okynarenem COOTBETCTBYIOIIETO TPEOOBAHUSL.

7.12. lnst Bo3BpaTa AEHEKHBIX CPEICTB HA OAHKOBCKYIO KapTy 3aka3uHMKy HEOOXOAMMO 3allOHHTh «3asBICHHE O
BO3BpaTe JACHEKHBIX CPEACTB», KOTOpOE BbIChUIaeTCs Mo TpeboBanmio KommaHuell Ha JJIEKTPOHHBIN ajpec
3akaz4yuKa, U JIOCTABHTh €r0 BMECTE C NPHJIOKEHHEM KOIMHU IMaclopTa MO MeCTy (PaKTHYECKOro pPacIiONIOKEHUs
[MponaBua. Bo3Bpar neHeXHBIX CpeAcTB OyneT OcyllecTBIEH Ha OaHKOBCKME cyeT 3aka3yuKa, yKa3aHHbBIH B
3asBiIeHNH, B TedyeHne 10 (decsatn) pabounx aHEH co AHSA NOMydeHHs «3asBICHUE O BO3BPATE JACHEKHBIX CPEICTB»
Komnanueit.

7.13. Cpok paccMOTpeHHs 3asBICHHS U BO3BpaTa JCHEXKHBIX CPEACTB 3aKa3uMKy HAUMHACT UCUUCILITHCS ¢ MOMEHTA
nomydernss Komnanueil 3asBieHus U pacCUnTHIBaeTCA B padounx THIX 0€3 ydeTa Npa3IHUKOB/BBIXOJHBIX THEH.
Ecmu 3asBrnenne moctymmino Kommammm mocne 18:00 paGodero mHA WiM B TIpa3gHUYIHBIN/BBIXOJTHOW JICHB,
MOMEHTOM TonyueHust Komnanueit 3asBieHus CYuTaeTCs CAeayonuii padouuii 1eHb.

8. ABTOpCKHe npaBa
8.1. Best TekcToBas mHGpoOpManus u rpapuyuecKhe H300pa)KCHUs, pa3MEIlCHHbIC HAa WHTEPHET-CAlTe, SABISIOTCS
cobcTBeHHOCTRIO [IpoaBiia u/uim ero MOCTaBIIMKOB U MTpou3BoauTenci Topapa.

9. [IpaBa, 00813aHHOCTH ¥ OTBETCTBEHHOCTh
9.1. llpoaaser He HeceT OTBETCTBEHHOCTH 32 HEHAJUICKAIee HCIIOJb30BaHHe TOBAapoB [lokymaTeneM, 3aKka3aHHBIX
Ha MHTepHeT-caiite niu yepe3 OnepaTopa.
9.2. Ilpoaaser BpaBe nepeaaBaTh CBOU MpaBa U 005 3aHHOCTH 110 UCTIOJIHEHUIO 3aKa30B TPETHHUM JIHLAM.
9.3. IlpomaBer; uMMeeT MpaBO Ha OCYIIECTBICHHE 3amucH TeleOHHBIX meperoBopoB c¢ Iloxymatenem. B
COOTBETCTBHH C 1. 4 cT. 16 DenepanbHoro 3akoHa «O0 nHdopmannu, THPOPMAIMOHHBIX TEXHOJIOTHSX U O 3alUTEe
undopmanumn» [Ipoaaser 00s3yercs: MpeaoTBpaliaTh MONBITKH HECAHKIMOHUPOBAHHOTO JIOCTyNa K HH(GOPMAaIK
W/WIK IIepesiady ee JIMIAM, He MMEIOIUM HEelOCPEICTBEHHOIO OTHOUICHHS K UCIIONHEHUIO 3aKa30B; CBOCBPEMEHHO
oOHapyXuBaTh W Ipecekarb Takue (axTbl. TenedoHHbIE Pa3rOBOPHI 3alMCHIBAIOTCS B LENSX OCYIIECTBICHUS
KOHTpOJIS iesTelpHoCTH OniepaTopa n KOHTPOJIS Ka4eCTBa HCIIOJHEHHs 3aKa30B.
9.4. TlpaBo COOCTBEHHOCTH Ha 3aKa3, a TaK)Ke PHCK €ro CIy4aifHOH TnOeNl WM MOBPEXKICHHSA NMEPexXOmsT K
INokymnarento ¢ MOMEHTA Mepeiaull ICHEKHBIX CPEICTB COTPYAHUKY JloCTaBKH.
9.5. Bce mpereH3MHM IO HEHa[UIeKalleMy HCIIOJHEHUIO 3aka3a I[loKymaTenp BIpaBe HANpaBUTh Ha aapec
JJIEKTPOHHOH IOYTHI, YKAa3aHHBIH Ha MHTEpHET-caiite, Ha cTpanuie «KoHrakTe». Bes moctynusmast nHdopmanus
oOpabaTbIBaeTcs B KpaTHalIIne CPOKH.



